Effect of patient behavior and personality on treatment planning.
Several models are described that show the interrelationship between the patient and his behavior/personality, the dentist, and the proposed plan of treatment for each patient. The patient assessment model is introduced, which asks neither the patient nor dentist to change, but through identification of personality characteristics of the patient, modifies the plan of treatment to fit the individual's need. To accomplish the aspect of personality assessment, the locus of control is employed. This instrument distinguishes between two distinct types of individuals, "internal" and "external." Through this classification of patients, the dentist can more clearly define the necessary treatment plan that fits the needs and wants of dissimilar patients.